
 

This certifies that you have successfully completed 1.0 clock hour and 1.0 participant hour. 

Turning Data Into Decisions: Moving QAPI from 

Metrics to Measurable Risk Reduction  

This program has been approved for Continuing Education for 1.0 total participant hours by NAB/NCERS—Approval # 20270318-1-A118596-DL. This 
program is also approved for 1.0 continuing credit toward fulfillment of the requirements of ASHRM designations of FASHRM, DASHRM, and CPHRM 
renewal (Type code 5, Claims and Litigation). 

 

Presented by: 
Shannon Rose, MPH, COTA/L, LTC-CIP 
CareAgents by K&B Specialty Insurance 

11921 Freedom Dr Ste 550 
Reston, Virginia 20190 

 

Presented on: May 21, 2026 

Participant 

Certificate of Attendance 

Toni Malicdem, LNHA, LCSW, CDP 

CareAgents by K&B 


